STS NEWS UPDATE
January 13, 2022

School Bus Driver Shortages
With students returning to in-person learning on Monday January 17, 2022, Southwestern
Ontario Student Transportation Services (STS) advises that a shortage of school bus
drivers may have an impact on school bus operations in the City of London and
Middlesex, Oxford and Elgin Counties if school bus drivers are absent. Unfortunately,
there is not the supply of spare bus drivers as in the past to cover all routes where a bus
driver may be required to be off work for a number of days.
Parents and guardians are asked to prepare alternate transportation arrangements in the
event of school bus service disruptions.
In the event of school bus route cancellations, the contractors will post the cancellations
to the website as early as possible, per the normal practice. Families can choose from
the following sources to find out about service disruptions:
x
x
x

Check mybigyellowbus.ca frequently – make it a regular part of your morning and
afternoon routine.
Download the BusPlanner Delays app and subscribe to your student’s bus run for
push notifications.
Subscribe for emails in the Parent Portal at mybigyellowbus.ca

If a school bus route does not have a permanent driver and there is an insufficient list of
supply drivers, the route could be cancelled for multiple days. In such instances, STS will
provide special notification to the parents/guardians of the students assigned to the
affected run(s).
STS is working with the bus contractor to try to minimize impact on students. Bus
contractors continue to recruit and train school bus drivers. If you or someone you know
would like an opportunity to work part time and support your community by helping kids
get to and from school safely each day, call the local branch of the bus contractor near
you.
We appreciate your patience and understanding during this unprecedented time.

STS NEWS UPDATE
December 1, 2021

With winter weather upon please ensure you stay up to date on where to find Bus
Delay and Cancellation notifications.
CANCELLATIONS
The decision to cancel school bus runs due to inclement weather rests with the
school bus companies. Cancellations will be posted to www.mybigyellowbus.ca by
6:30 am on the morning of the inclement weather event.
¾ In the event of bus cancellations due to FOG, buses will be cancelled in the
morning but will operate in the afternoon as scheduled unless otherwise
posted
¾ In the event of bus cancellations due to any other kind of inclement weather,
bus cancellations are in effect for the entire day
OPERATIONAL DELAYS
On-road/operational bus delays are posed by the bus operator to
www.mybigyellowbus.ca once a bus is reasonably expected to be delayed in real
time.
¾ On route delays may occur for reasons such as mechanical issues, traffic
congestion, poor driving conditions, construction, late departures from
schools, etc.
¾ Times are approximate, noting that buses delayed while on route may be
able to make up the time on the route.
¾ Parents may view the website, subscribe to emails for their child specific
bus via the STS Parent Portal, or receive alerts for their child’s bus via the
BusPlanner Delays App.

Where to Find Notifications of Bus Delays and Cancellations

Online at www.mybigyellowbus.ca
This is the official source of potential service
disruption notifications.

Login to the Parent Portal online at www.mybigyellowbus.ca
to subscribe for email notifications.
End-users are responsible for entering their email
address accurately.
Add notifications@mybigyellowbus.ca to your safe
senders list to avoid spam filters.

Download the free BusPlanner Delay app (available for
Android & iOS)
End-users are responsible for the correct use of the
app, including selecting preferred settings, entering the
correct school & bus run information and updating the
app when new versions are released.
STS cannot provide support to people experiencing
difficulty with the app on their personal device as it does
not have access to nor control your personal device
settings.

BEFORE you subscribe for emails or download the app, YOU NEED TO KNOW:
1. Your Student’s ID Number (available from the school office)
2. Your Student’s Bus Run Number. (in the Parent Portal at www.mybigyellowbus.ca)
3. Know the Bus Company who transports your Student. (in the
Parent Portal at www.mybigyellowbus.ca)
4. Know the Phone Number for the bus company. (in the Parent Portal at
www.mybigyellowbus.ca)
5. SAVE all of the above in your smartphone.

STS NEWS UPDATE
October 4, 2021
School Bus Driver Shortages
Southwestern Ontario Student Transportation Services (STS) advises that a shortage of
school bus drivers is having an impact on school bus operations in the City of London and
Middlesex, Oxford and Elgin Counties, similar to many other regions in Ontario.
Parents and guardians are asked to prepare alternate transportation arrangements in the
event of school bus service disruptions due to bus driver shortages.
In the event of school bus route cancellations, the contractors will post the cancellations
to the website as early as possible, per the normal practice. Families can choose from
the following sources to find out about service disruptions:
x
x
x

Check mybigyellowbus.ca frequently – make it a regular part of your morning and
afternoon routine.
Download the BusPlanner Delays app and subscribe to your student’s bus run for
push notifications.
Subscribe for emails in the Parent Portal at mybigyellowbus.ca

If a school bus route does not have a permanent driver and there is an insufficient list of
supply drivers, the route could be cancelled for multiple days. In such instances, STS will
provide special notification to the parents/guardians of the students assigned to the
affected run(s).
STS is working with the bus contractor to try to minimize impact on students. Bus
contractors continue to recruit and train school bus drivers. If you or someone you know
would like an opportunity to work part time and support your community by helping kids
get to and from school safely each day, call the local branch of the bus contractor near
you.
We appreciate your patience and understanding during this unprecedented time.

STS NEWS UPDATE
September 2, 2021

Possible Bus Driver Shortages
Like many other school districts throughout the province, school bus contractors
servicing the London District Catholic School Board and Thames Valley District
School Board have experienced Bus Driver Shortages in the past. School Bus
Contractors have shared that due to active recruitment in the area, they are not
experiencing many shortages at this time. Due to continuing changes related to
the COVID-19 pandemic, conditions could change with very short notice to families
and schools. In the event of possible service disruptions, please see below
information about communications of school bus service disruptions. Schools will
remain open due to School Bus Driver Shortages, so we ask that families have a
backup transportation in place.
Parents should always be prepared for service disruptions and should be checking
our Bus Delays and Cancellations Page on a regular basis.

Free BusPlanner Delays App
STS has in place the BusPlanner Delays App. This is a free download in both the
Apple and Andriod App Stores. Instructions on how to download and use the app
can be found here.

STS NEWS UPDATE
August 31, 2021

As we prepare for the upcoming school year there are a few items that require
your attention:

Parent Portal
The Parent Portal is now open on the mybigyellowbus website. Families who
registered for transportation must login and check their transportation details.
The first day of school is Tuesday, September 7. STS will continue to make
routing changes to address bus loads right up to the start of school – check the
Parent Portal the weekend before school starts to confirm pick up times.
To set up a Parent Portal account, follow the instructions. There are also
troubleshooting tips in case you encounter any difficulties.
Bus routes normally take a while to settle over the first couple weeks of September
and we expect this year will require even more time for routines to be established.
Please be patient with your bus driver as everyone adapts to the changes required
for the fall.
Buses may run off schedule or late for many reasons during the first few weeks.
Download the BusPlanner Notifications App to receive notifications about
your bus sent to your smartphone to stay informed. You will need to know the
Bus Run number from the Parent Portal before you set up the app.
If you do not have access to the internet, the school can provide your
transportation information over the phone. School offices are open now.

Face Masks
Face masks or face coverings must be worn on vehicles for students in
Kindergarten – Grade 12. Parents/guardians or caregivers who assist students
to and from special needs vehicles must also wear a mask. The full policy is
posted online.

Possible Bus Driver Shortages
Parents and guardians are asked to prepare for school bus service disruptions.
Unfortunately, it is possible we may experience some driver shortages in our
service area. The reality of driver shortages means route cancellations will be
unavoidable in some cases.
We recommend that you check our website in the morning and afternoon and
download the BusPlanner Delays app to stay up to date.

Need help?
Please note, due to the many changes required to address COVID 19, we are
experiencing an extremely high volume of calls and email contacts.
Please check out our website, Twitter feed and Facebook Page for information and
self-serve wherever possible.
READ – Frequently Asked Questions
http://www.mybigyellowbus.ca/uploads/faqcovid.pdf
READ – Ready to Roll STS Operational Plan for Resuming School Bus Service
Once you have reviewed all the sources of information listed above, if you still
need help, contact our office online or by phone at 519-649-1160.

