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Policy Statement
The management of Southwestern Ontario Student Transportation Services is committed to the prevention of workplace
violence and is ultimately responsible for worker health and safety. We will take whatever steps are reasonable to protect
our workers from workplace violence from all sources.
The Occupational Health and Safety Act defines workplace violence as the exercise of physical force by a person against
a worker, in a workplace, that causes or could cause physical injury to the worker. It also includes an:
• attempt to exercise physical force against a worker in a workplace, that could cause physical injury to the worker;
• and a statement or behavior that a worker could reasonably interpret as a threat to exercise physical force against
the worker, in a workplace, that could cause physical injury to the worker.
Examples of workplace violence include:
• verbally threatening to attack a worker;
• leaving threatening notes at or sending threatening e-mails to a workplace;
• shaking a fist in a worker’s face;
• wielding a weapon at work;
• hitting or trying to hit a worker;
• throwing an object at a worker;
• sexual violence against a worker;
• kicking an object the worker is standing on such as a ladder; or
• trying to run down a worker using a vehicle or equipment such as a forklift.
Violent behavior in the workplace is unacceptable from anyone. This policy applies to staff of STS, its member school
boards, bus companies under contract to STS, contractors, suppliers, visitors to STS premises and parents/guardians
with whom STS has contact. Everyone is expected to uphold this policy and to work together to prevent workplace
violence.
There is a workplace violence program that implements this policy. It includes measures and procedures to protect
workers from workplace violence, a means of summoning immediate assistance and a process for workers to report
incidents, or raise concerns.
Southwestern Ontario Student Transportation Services, as the employer, will ensure that this policy and the supporting
program are implemented and maintained and that all workers and supervisors have the appropriate information and
instruction to protect them from violence in the workplace. Supervisors will adhere to this policy and the supporting
program. Supervisors are responsible for ensuring that measures and procedures are followed by workers and that
workers have the information and instruction to protect themselves.
Every worker must work in compliance with this policy and the supporting program. All workers are encouraged to raise
any concerns about workplace violence and to report any violent incidents or threats.
Management pledges to investigate and deal with all incidents and complaints of workplace violence in a timely and fair
manner, respecting the privacy of all concerned as much as possible.

Page 1 of 1

